If you have questions or need
Assistance you can contact
Chris Nichols at 916-371-2570,
chrisn@ramosoil.com or
916-371-3289 ext. 31222
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24/7 Access for Total Fuel Management

With CFN you have 24 /7 access anywhere via the
Internet to your account information

View Account and Card Information

Enhanced Transaction Report Download Formats including Excel
and PDF Formats

Email Request Card Feature
Replace an Existing Card
Change Driver ID Numbers

Validate Odometer Features including changing Tank Range,
Tolerance and current Odometer

View Active and Inactive Cards

LOG ON FOR TOTAL FUEL MANAGEMENT



Logging on to Your Account Information

& CURRENT CUSTOMERS %) EMPLOYEE LOGIN *3 SELECT LANGUAGE | ¥

# Services

Fuels

Lubricants and Additives

SDS/MSDS

Forms & Applications

CONTACT US 1-800-477-7266
Q

Locations AboutUs ContactUs

APPLY NOW

CFN Network Facilities

CFN Login

CFN Tutorials and Webinars



Logging on to Your Account

CFN

HOME  ABOUTUS LOCATIONS SITELOCATOR MEMBERSHIP BECOME A CARDHOLDER  MANAGE YOUR FLEET 24X7

Mational Accounts Contact CFN MNews & Updates Training

Account & Card Info>

7
MEMBER LOGIN

CLIENT LOGIN =
WebMCC Login &

JOIN CFN NETWORK
BECOME A MEMEBER!
ACCOUNT & CARD INFO >
Want to become
a cardgholder? >>

MEMBERS ONLY »
Membership
reguirements >>

MEMEER OF: *‘“

x—— Security

Account & Card Info
\

CFN Participant Account Logon

Participant ID: 028|

Account Number: :

Password:

Enter || Reset

Account & Card Info | Member Store | Advertising | Human Resources

Home | CEN Mobile Fueling Network | Become a Cardholder

o Enter Participant ID
Number 028

o Enter Your Account
Number

o Enter Your Password

*Please note Ramos Oil
must set up access prior to
using this feature




Main Menu

/~ CFM - Windows Internet Explorer
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FUELING
NETWORK

HOME CFN MOBILE FUELING NETWORK MEMBERSHIP BECOME A CARDHOLDER NEWS & UPDATES

Contact CFMN About CFNnet Locations Site Locator National Accounts

CFM Private > Account & Card Info

CFM

MEMBER LOGIN

RAMOS OIL COMPANY #028 (user: pamela garcia)

[ CLIENT LOGIN &= |

Welcome to the CFN Main Search Menu, please select one of the following:

JOIM CFN NETWORK
BECOME A MEMBER!

ACCOUNT & CARD INFO >
Want to become
a cardholder? ==
MEMBERS ONLY >

Membership
reguirements ==

il

Transactions
Authorizations
Cards

Account Summaries

Update Profile

| ™

|http ivavawy, chnnet . comyindesc . html

I_ I_ I_ I_ I_ I_ |qf Trusked sites | Protected Mode: OFF
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Customer Access Features

’3 CFN - Microsoft Internet Explorer i _ B = |E||5|
File Edit View Favorites Tools Help l ;',"'
r r = A : o B e f
@Back - '\q) ¥ ﬂ @ J\ ‘ /,]Search \A( Favorites {‘7’ J::;-,' = _i/_l ¥ *‘ ﬂ 3
Address |&] http:/jwww.cfinet.comjcgi-binftran_sq.pl :_I Go | Links >
CFN | HOME CFN MOBILE FUELING NETWORK MEMBERSHIP BECOME A CARDHOLDER NEWS & UPDATES A

Contact CFN About CFNnet Locations Site Locator National Accounts

b Fowile Conce

A=

CFN Private > Account & Card Info

'CFN #999 (user: Marty Clow)

MEMBER LOGIN

‘Welcome to the Transaction Men yff RV SaEyRyTR—

| M
i —[Enter a value in the box next to your selection. ¥You may select on tl::ransagtflons ”E_ Excel
' ormat ror optimum
Card Nunber: I reporting and analySiS
E _jFite Number: I
""" som erm werwom " faccount Munper: [70202 O You can also download
e A T SR DAL e 20030318 | ¢ vryvmmp eq: 19980140 for g transactions in PDF

ACCOUNT & CARD INFO End Date:
Wantto hecome

{ YYYYMMDD optional, pust ent format

1]

Seardholdeid as Time: { HHrnss eg: 142500 fgpr 2:25 - Reduced fl|e size tO
email
MEMBERS ONLY > .
Membership * view Data On-Line — NOt_ mOdlﬂable by
reguirements == " Download data in Excel format } recipient
" Download data in PDF format

€ Download ASCII data (specification)
Enter I Reset |

p—



Customer Access Features

' CFM - Windows Internekt Explorer =10) =
[ P =10] =]
F’ hkep: f funana, cFnnet. comyfcgi-bingauth. pl | @l
'i'}' Favorites | {.;5 u Suggested Sikes -
fogi - -~ |-f p=n - Page - Safety - Tools - dgd- I G2 E3

CFN HOME CFN MOBILE FUELING NETWORK MEMBERSHIF BECOME A CARDHOLDER NEWS & UPDATES |

Contact CFM About CFNnet Locations Site Locator National Accounts
o COMMERCIAL
' FUELING .
NETWORK CFN Private > Account & Card Info
CFM

RAMOS OIL COMPANY #028 (user: pamela garcia)

MEMBER LOGIN

Welcome to the Authorization Menu

[ CLENT LOGIN & |

Enter a value in the box next to your selection. You may select one or all of the
ollowing. Leave the Site number blank to show ALL authorizations.

Card Number: I
Site Number: I

JOIN CFN NETWORK hccount Number: |5?19
BECOME A MEMBER!
--------------------------------- Date: |2{1131114 { YYYYMMDD eg: 19880130 for Jan 30, 1998 )
ACCOUNT & CARD INFO > Time : I ({ Himmss eg: 142500 for Z2:25 pm )

Want to become
a cardholder? ==

@ aAuthorization Denials Only - All Authorizations
MEMBERS ONLY >

Membership Enterl Reset
reguirements >>

=
| | I

Trusted sikes | Protected Mode; OFF Fa - 115% =
vy ¥ w5 o




Customer Access Features

DENIAL CODE

SOLUTION

Bad DID

Entering incorrect driver ID also know as pin number. Enter correct pin
number

Do not honor

Card or account is shut off. If account is shut off you must call 916-371-
2570

Exceeds gallon limit

Card or account has reached the maximum gallon limit. Card can be
reset, account must be reset by calling 916-371-2570

Exceeds transaction limit

Card has exceeded transactions for the day. Card must be reset

Not Permitted

Card has day and time limits. Must fuel within those times

Reprompting

Call was dropped. Try card again

Site Not Allowed

Card is locked out from using retail facilities. Must go to a cardlock
facility

Transaction In Progress

Transaction authorization stuck in a loop. Card must be reset

If you have any questions or concerns please
feel free to contact Chris Nichols at 916-371-2570




Customer Access Features

File Edit View Favorites Tools Help '.t'
5 728 | A @ & < &) B -

@Back - \69 v ‘ﬂ @ ' g ‘ /\\f Search Sj\'( Favorites @3 D= ;(. | - _J ﬂ ﬂ

Address |&] http:jfwww.cfnet.com/cgi-binjcard_sq.pl ;I Go | Links >

HOME CFN MOBILE FUELING NETWORK MEMBERSHIP BECOME A CARDHOLDER NEWS & UPDATES

Contact CFN About CFNnet Locotions

CFN Private > Account & Card Info

| CFN

Site Locator National Accounts

MEMBER LOGIN

CFN #999 (user: Marty Clow)

[ CLIENT LOGIN = |

JOIN CFN NETWORK
BECOME A MEMBER!
ACCOUNT & CARD INFO >
Want to hecome
a cardholder? ==

MEMBERS ONLY »

Membership
reguirements ==

Welcome to the Card Menu

Enter your selection:

@ Show Recently Used Cards
' Show Active Cards
 Show Inactive Cards
 Show All Cards

 Show Card Updates

GO\ Limit: |1UU Account: |?0202

You can now Request a
Card via email without
ever picking up the

|»

phone. Once request is

received a new card wi
be sent out within one
business day.

ivate Inactivate I

Go To Card: | ShOWI hodify |

Reset Txncnt Histony

!@ Done

[ [ | | |4 mnternet
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Customer Access Features
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Address @:]http:,f;'www.cfnnet.com}'cgi-bin,fgetcard_sg.pI ;] Go | Links >

CFN
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HOME CFN MOBILE FUELING NETWORK MEMBERSHIP BECOME A CARDHOLDER NEWS & UPDATES

it

Contact CFN About CFNnet Locotions Site Locator National Accounts

CFN Private > Account & Card Info

CFN

{ICFN #999 (user: Marty Clow)

Company Number:

Locount Number:

Company Email (To):
Aocount Email (From) :

Email Format:
Regquest:

Cormments:

Submit |

Welcome to the Card Request Screen

You can now replace an
existing card (worn
magnetic stripe, etc)
Enter the card number
you want to replace

|999 CFN
I?UZUZ

[iasoni@cinnetcom

Enter specials instructions

m Example
|ddronet@fleetcor.com Marty Make a card just like
@ gL € Text card #1234567

Change Profile

& New Cara € Replace Card:

|Add special instructions here

10

]@ http:ffwww, cfnnet,comfcai-binfgetcard_sg.pl#

N

[ [ [ | |4 mntemnet




Customer Access Features

/3 CFN - Microsoft Internet Explorer g

File Edit View Favorites Tools Help FO r secu ri ty p u rp oses y ou can
@Back - ‘\J - gj L‘j] _h /:) Search \;\\‘:(Favorites e? ’ v ,?_ | - no |0nger mod|fy Account
Address |@&] http:www.cFnnet.comjcai-binfgetcard_sg.pl?c=1379004&s=Modify i i i 5
& Profile and Expiration Date. An
CEN | HOME _CFN MOBILE FUELING NETWORK MEMBERSHIP BECOME A CARS Error Message wi Il be received

5 Fomler Conouny

v
U - LCFN _
CFN #999 (user: Marty Clow)

if attempted.

CFN Private > Account & Card NEW! You can now Change a
Driver ID number in your
account. This is a simple fix
when a driver leaves and a new
driver will be using that card.

NEW! “Validate Odometer”
offers you enhanced features:

Welcome to the Card Modification Menu

fuel
Range Tolerance allows you

Custom Per—-Fill Limit: |1818

Card Nuber: l1 379004 (single)

Account Nunmber: [70202 o Range per Tank allows you to

P [ input the expected miles the

S——— [os11 V— vehicle can travel on a tank of
[

Driver ID: 1818 ﬂ ibility b t di th
Validate Odometer*: T Yes @ No More Validate Odom Info ReXI . y }ll-e)lien Ing -
*CAUTION: Incorrect Tank Range: I1 a0 ange per ol
l_ O Example
odometer settings Tolerance: 20 (percent 0O - 100) .
Range per Tank Set up for 300 miles.

hnay cause denials Current Odometer: l1 815818 Range Tolerance set at for 25%

Last Odometer: |1818” Odometer reading would have
POS Restricted: Cvyes @no flexibility of 75 miles (25% of 300).
Card Status Cvalid @ Invalid If your last odometer reading was
Reason Updated: | 10,000, your next odometer entry

MUST be between 10,000 and 10,375

Update | SiEai | in order to receive an authorization.

|&] Done [ [ [ | |4 internet 7




Customer Access Features

2} CFN - Microsoft Internet Explorer -0 x|

File Edit WYew Favorites Tools Help I i'f
- {7 [ - A . ) a B . < £ B

@ Back ~ () ~ ‘ﬂ @ > ) Search 5. Favorites {"? I 3 ] - _J ﬁ &

Address | @] http:jjwww.cfnnet.comfcgi-binjgetcard_sg.plPc=1379004&s=Madify _J . Go | Links **

CFN

b Fomlier Comouny

4

CFN #999 (user Marrty Clow)

¢t CFN About CFNnet Locations Site Locgg

CFN Private > Account & Card I

Welcome to the Card Modification Meny
W (single)

70202

Card Nwadber:
Account MNumber:
Account Profile:

Card Exp Date:

Custom Per—-Fill Limit: |1318

HOME CFN MOBILE FUELING NETWORK MEMBERSHIP BECOME A CARDHOLDER NEWS &

You can now change the
current Odometer Readings

You also have the ability to
preset or correct the current
and last odometer for a card.
This may be helpful if a card is
denied from fueling based on a
prior incorrect odometer entry.
Use this feature with care as
incorrect settings may cause

denials by the system.
If you would like emails

Driver ID: 01818
[Validate Odometer®: " ves (¥ No More Validatg Odom Info regarding the Odometer
*CAUTION: Incorrect Tank Range: 19 Va|ldatI0n InStead Of denY|ng at
odometer settings Tolerance: 0 (percent 0 - 100) the pump, please ContaCt ChrIS
ay cause denials Current Odometer: |181818 NlChOIS at
Last Odometer: [181811 chrisn@ramosoil.com to set up

POS Restricted: Cyes @ no this feature.
Card 3Status: C'n.v‘:ﬁll.l « Invalia TRNRNERIR—
Reason Updated: I

Update I Resetl

| 12

|&] Done [ [ | | |4 mternet 7




THANK YOU FOR YOUR
SUPPORT AND YOUR BUSINESS!

ccccc

Cris Nichols
Customer Service

member of
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